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 Thousands of medical scrub shirts will bombard the capitol’s Senate building starting today, 

after a health care worker coalition launched its “Every Patient Matters” campaign.  

  

The campaign, sponsored by Partnership for Quality Care and supported by Senate Majority 

Leader Harry Reid (D-Nev.), aims to give a voice to patients in the current debate on system reform, via 

testimony from health care workers.  

  

“As we stand on the doorstep of meaningful health insurance reform, we cannot lose our 

resolve and our determination,” Reid said.  

  

Since President Obama focused the nation’s attention toward reforming the health care system, 

infighting between Congressional and Senate members disintegrated into upheaval and stalemate.  

  

With “Every Patient Matters,” the PQC coalition hopes to refocus progress on the hill, by 

advocating change from a personalized standpoint, rather than economical.  

  

“I believe the phrase, ‘Every Patient Matters,’ is absolutely at the heart of what we do,” said 

Debbie Wilkes, a Prince George’s Hospital Center, Md., nurse.  

 

Wilkes, who has been a nurse for 34 years, said she has only seen the health care system get 

worse over time. 

 

The most recent example of a patient suffering due to what she calls a broken system, was 

when an infant in her unit – the newborn intensive care unit – was denied the care doctors sought for 

two weeks because of insurance issues, said Wilkes.  

 

“The insurance companies are making decisions…doctors are out there having to go through 

appeal processes…but ultimately it’s the insurance companies that get the final say,” Wilkes said.  

 

Wilkes grew emotional when describing a friend’s struggles with an insurance company. Her 

friend’s doctor prescribed what they considered a critical neurological scan, but the insurance company 

declined it and refused to budge. Her friend was left to face numerous other less reliable treatment 

options.  

 

 Donning one of the medical scrub shirts, Wilkes said she was glad for the effort to represent the 

hundreds of thousands of people who deserve to be heard, but who often aren’t able to represent 

themselves. 

 



“My patients don’t have voices…I am their voice, along with their parents,” but it’s difficult for 

parents of ICU newborns to focus on fighting for coverage, said Wilkes.   

 

In August, the care coalition sent boxes of scrub shirts to hospitals and medical centers around 

the country, to be signed by doctors, nurses and other medical workers.  

 

The shirts were revealed at the rally event, which took place across the street from the Senate 

building. Eventually, every shirt will be sent to a Congress member.  

 

After the rally, some shirts were chosen to be taken directly to the representatives of the states 

in which they were signed. The rest will be mailed in boxes in the near future.  

 

“We would love to take all of the shirts in there right now, but we’re not allowed to…you can’t 

just walk into the Senate building with a ton of boxes and say ‘here you go,’” said Mark McCullough, a 

senior campaign communications specialist for Service Employees International Union.  

 

While the overall goal is ultimately legislative reform for the nation’s health care system, which 

will most likely take time and patience, there is a sense of urgency tied into the coalition’s efforts.  

 

“With the economy, the problems have spiraled downhill faster. But the people that are dealing 

with it day-in and day-out, we know what’s needed,” said Wilkes.  

 

Wilkes said that hospitals like Prince George’s, which has a high percentage of uncompensated 

care, are being forced to look at limited and restrictive options, including closing their doors.  

 

 A major part of the issue, said Secretary of Labor, Hilda Solis, is that “in every state, premiums 

have increased faster than wages, consuming a larger share of family budgets…businesses have fewer 

resources.” 

 

While so far much of the debate has rested on how to go about fixing those issues, most people 

agree that the system needs to be fixed.  

 

“Hospitals need the ability to deliver the care they want to give…We can work on wellness and 

prevention, but nothing’s going to work until we fix this first,” said Wilkes.  

 
  
   


